
Welcome to a 
window onto the
mediterranean



On behalf of the entire team at the 
Hotel IPV Palace & Spa, I extend 
you a very warm welcome to one of 
the most charming places on Costa 
del Sol. 

We trust your stay with us will be 
both enjoyable and comfortable. 
May I take this opportunity to 
thank you for having chosen Hotel 
IPV Palace & Spa and we look 
forward to serving you again in the 
near future. 
 

Enjoy your stay and once again, 
welcome

The Management 
EXPLORE IPV HOTEL

https://www.hotelipvpalace.com/


GASTRONOMY
Doña Lola Buffet
Open all year round 
Breakfast: 07:30 - 10:30h
Dinner: 19:30 - 22:30h

Daily show cooking and themed dinners during high 
season
Drinks are not included in any of our restaurants and 
mealplans. Products are intended for consumption 
within the restaurant only.
Opening hours may vary depending on the season.

La Credenza Restaurant
Open all year round
13:00 - 16:00h & 19:30 - 22:30h

Restaurant serving Italian gastronomy.
Elegant and welcoming trattoria-style atmosphere.

La Taurina Bar
Open all year round
13:00 - 16:00h & 19:30 - 22:30h

Typical Spanish tapas bar located next to the 
Reception area decorated as a classic tavern 
offering traditional tapas. 
Perfect for an aperitif or a light lunch or dinner.

Lobby Bar
Open all year round
10:30 - 13:00h & 16:00 - 00:00h

Sohail Beach Club
Open from Easter until the end of 
October
10:30 - 00:00h

À la carte restaurant located at the hotel gardens 
with sea views, based on the typical Mediterranean 
gastronomy of the area, specialised in rice dishes and 
famous “espetos”, where you can enjoy live music.



ABOUT
Outdoor Pools

YOUR STAY

Open during high season, this service will not 
be available off the season.
10:00 - 20:00h

Showering before entering the pool is 
mandatory. 
Balls, air mattresses, etc., are not allowed, 
except floaties for children. 
Reserving sunbeds is not allowed. Staff may 
remove unused belongings. 
Glass cups or objects are not allowed. 
Loud music is not permitted, except as part 
of the hotel’s programming. 

TOWELS
Free pool towel service with deposit. 
A charge will apply for towels not returned at 
check-out. 
Room towels may not be used at 
the pool or beach. 

Spa
Open all year round 
Open Monday to Sunday
from 11:00 to 18:00.

Dynamic jet pool, jacuzzi, Turkish 
bath, Finnish sauna, ice fountain and 
treatments.  
Reservation required and mandatory 
use of cap, swimwear, and footwear. 
Only for those over 16 years old. 
 

Gym
Open all year round 
Mondays to Sunday 07:00 to 
23:00

Use only with sports clothing and 
footwear. 
Access not permitted for those 
under 16 years old.
Located on level -2 from reception.



ABOUT

YOUR STAY
CHECK-IN / CHECK-OUT
Check in time is from 14:00h  
Check out time is until 12:00h 

LAUNDRY/DRY CLEANING SERVICE
Please check all information and price list in your 
room.

ROOM CLEANING SERVICE
The room cleaning service schedule is from 09:30 to 
16:00h. 
Housekeeping will enter your room daily, unless the 
do not disturb sign is on the outside door handle. In 
that case, the cleaning service will not be done until 
the sign is removed and always within the above 
mentioned time frame. 

SAFETY DEPOSIT BOX
There is a safety deposit box in every room free 
of charge for all the clients valuables. The 
hotel is not liable for those valuables not placed 
inside the safety deposit box.

GENERAL RULES

All our restaurants & bars timings as well as of those of our shows are subject to change depending on the season, 
occupancy and weather conditions. 
Dress code: Customers are reminded that it is not permitted to access to any of our restaurants and all public areas in 
swimwear, wet clothes, shorts, flip flops, tear shirts, shirtless & shoeless. Proper attire is required please. 
It is not allowed to bring any food or drink from the outside into the hotel public 
areas.

INTERNAL REGULATIONS

We have internal regulations in place, which are mandatory for all guests of the establishment. 
This document is available for consultation at our Reception.

WIFI
Enjoy free wifi throughout your stay. Simply 
select “Hotel IPV Palace” from the list of 
available networks, where you will need to 
register with your name and email address.

PARKING
Outdoor parking: free of charge and subject to 
availability. 
Indoor garage: available prior reservation and 
payment. 
The hotel is not liable for any damage caused in 
cars in both outdoor & indoor parkings.

KETTLE
The hotel has kettle service available free of 
charge. Please request it at our Reception.



All our staff are at your disposal and will be 
delighted to assist you. 
We hope you enjoy your stay!

CASARES
Rooms 2002 - 2513 -1 
Spa

MIJAS
Rooms 3001 - 3707 -1 
Parking

RONDA
Rooms 4001 - 4521

Pool area

Sohail Beach Club

Beach access

ANTEQUERA
2. Suites                       
1. Andalusia Rooms                 
0. Recepción              
La Taurina Bar 
La Credenza 
Restaurant               
Lobby Bar           
Royal Rooms              
-1. Doña Lola Buffet            
-2. Musical Bar
Gym


